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BUSINESS SPOTLIGHT

ANDERSON INSTITUTE OF MUSIC (AIM):
VERRADO AND THE PERFORMING ARTS
Ed Anderson, Owner, AIM
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MAIN STREET'S GROUND CONTROL
EXPANDS; GASTROPUB NOW OPEN

Tara Rassas, Owner, Ground Control

Ground Control - our “hot spot”

in Goodyear that was just awarded
the 2011 Best Coffee Bar by
Phoenix Magazine - recently
opened a second location smack
dab in the middle of Verrado’s Main
Street. Already a cool place to get
caffeinated, Ground Control opened approximately four months
ago and since then has been a popular hangout for residents and
visitors alike.

And now the popularity has been
heightened. Our long-awaited
expansion has tripled the square
footage and added a unique
concept - the gastropub. Ground
Control is leading the trendy
gastropub movement as the first
of its kind in the West Valley. The focus is on an upscale bar menu
that complements our offering of fine draught beers - craft

and microbrews.

In addition to our current breakfast items, we will be adding
from-scratch buttermilk pancakes, omelets and other morning
fare. The lunch menu is now rounded out with salads, burgers and
gourmet sandwiches, and we step it up a notch with the dinner
menu's seared ahi lettuce wraps, turkey chipotle panini and
unbelievable Shepherd'’s pie. There is also a tasty kids’ menu

to boot.

Check out our live music, beer/wine pairings, large screen
televisions and a community-friendly vibe. And, of course,
the coffee.

VILLAGE SPORT & HEALTH CLUB
BOO BASH

Leslie Bentley, Assistant General Manager,
Village Sport & Health Club

The Verrado Village Sport & Health Club hosted the seventh
annual Boo Bash in celebration of Halloween.
Always a popular event in the community,
members and their guests of all ages enjoy

the festivities in costume. Pirates, witches, and
characters from Sesame Street - it was a fun
and entertaining night for everyone, including
Halloween crafts, games, prizes, and a hayride
to the Pumpkin Patch at The Goddard School® where children got
to choose their very own pumpkin and also enjoy face painting
and other fun activities. In addition to the games, everyone had
the opportunity to take home a keepsake picture from the night’s
event, making another memorable holiday for both adults and
children alike.
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Navigating life in Verrado online just got more engaging...
and we hope that soon it will be easier too. The transition to
the new verrado.net (aka, our content site) and its sister site
active.com/verrado (aka, our transaction site) has been a bit
bumpy, we admit.

Change is challenging...even when the change is best for our
community today and in the future for a more inviting and
dependable online experience. We are proud of our new websites.
And we certainly appreciate your patience as we continue to work
through the kinks, getting more comfortable with these new
online tools.

If you have feedback to share to help improve our online
presence for serving you, please send those comments to:
communications@verrado.net. In the meantime, we wanted to try
and address some of the significant and repeated questions and
concerns we have received about the new sites.

TWO WEBSITES - CONTENT & TRANSACTION:

Verrado residents now have access to two distinct websites

to navigate life online in our community - our community
content site (http://www.verrado.net) and its sister site, our
community transaction site (http://active18active.com/verrado).
Currently, these two sites are distinct, and each requires one-
time registration for a password-protected account that must be
approved. Note, you can use the same credentials to register for
both sites, but you still need to register for both sites.

1) Content Site (http://www.verrado.net): verrado.net continues
to be the go-to website for community news and information.
Information about Main Street partners; details about Community
Governance, including Board Meeting agendas and minutes

and also Budgets, Fee Schedules, and Financial Statements;
community information, including volunteer and club/group
engagement opportunities, community events and activities,

and landscape articles; and also information to manage your
home, including paying assessments, community guidelines,

and landscape tips.

2) Transaction Site (http://active18active.com/verrado): This
secure transaction site allows residents the convenience of

registering for community events and also for requesting a

park and/or VIP Trailer reservation in one integrated online

transaction process.

Please Note: Our community website partner, ActiveNet, is in
development for the integration of these two distinct sites.

RESIDENT-TO-RESIDENT COMMUNICATION:
There are lots of opportunities for residents to engage and
connect with each other online, including:

Resident Directory

Directory (verrado.net/In Verrado/Resident Directory): Join the
Resident Directory, allowing neighbors and friends to contact
you directly.

Community Bulletin Board
(verrado.net/In Verrdo/Community Bulletin Board): A resident-
controlled space to share information with other neighbors to

notify, promote, refer, buy, sell, rent, trade, or giveaway services
or goods.

Facebook

(http://www.facebook.com/verrado; you can also select the
Facebook icon on verrado.net): Share good news and interesting
information with the larger Verrado community directly on our
Facebook wall.

Neighborhood Groups

(verrado.net/Clubs and Groups): Facilitating neighbor-to-
neighbor connections, Neighborhood Groups provide an
online forum to communicate with residents living in your
neighborhood park.

Clubs & Groups

(verrado.net/Clubs and Groups): Facilitating resident connections,
Clubs and Groups provide an online forum for neighbors with
shared interests and passions to engage with each other.

FACILITIES AVAILABLE FOR ADVANCE RESERVATION:
Verrado residents can secure advance, exclusive use of eight

of our community's unique parks: Founders Park, Grand Lawn,
Hamilton's Run, Hillcrest Park, King's Green, Village Commons,
Walton Park, and the Welcome Center Lawn through the facility
reservation module on Verrado’s new transaction portal.

Residents can also secure advance, exclusive use of the Verrado
Instant Party (VIP) Trailer. Use of a bounce house/inflatable unit
is ONLY permitted in Verrado's reservable parks and requires
pre-approval in order to protect the residents and assets of the
Verrado community.

Additional reception sites and event services are available at The
Village Sport & Health Club at Verrado (623.215.6500) and the
Raven Golf Club at Verrado (623.388.3002).

PARK & VIP TRAILER AVAILABILITY:

Park and VIP Trailer availability can be viewed at your
convenience on the Facility Availability Calendar on Verrado's
transaction site. From the verrado.net homepage select the “Park/
VIP Trailer Availability & Reservations” Quick Link and then the
“Reserve a Facility” button and then the “Facility Availability
Calendar” button.

Please Note: Facility Reservations are no longer posted to the
Verrado Events Calendar.

TRANSACTION SITE SECURITY:

The registration and payment pages of the Verrado transaction
site are secure. These are https encrypted pages and the security
is at the highest level - comparable to the online security that
banks use. You can confirm the security of this or any other

web page by right clicking on the page in question and
selecting properties.

If for some reason users are seeing an http url, it is very likely
that the browser is “caching” the browsing history. To clean your
browsing history, select the “delete browsing history” option
under the tools menu for internet explorer.



DESIGNING AND BUILDING IN VERRADO

DESIGN REVIEW
PROTECTING VERRADO'S VISION

Tabatha Rook, Assistant Operations Manager,
Verrado Community Association, Inc.

To ensure that the character of Verrado remains true to
its vision, and to maintain consistency in the quality of
improvements within Verrado, Design Review is a
mandatory and free-of-charge approval process for
Verrado homeowners that want to change or modify
the exterior of their home.

Design Review requires prior approval of the Design
Review Committee, as outlined in the Community Charter,
before any exterior changes or modifications are made.
This includes the addition of structure(s), modification

of front-yard landscaping (and back-yard landscaping for
lots with view fencing); for example, sunscreens, painting,
security and screen doors, and solar systems

Design Review in Verrado is detailed in a document,
Residential Design Guidelines. Custom home/homesite
owners should also refer to the Custom Home Design
Guidelines and Custom Home Design Guidelines - Regent
Hills. All of these Guidelines are available on verrado.net
by selecting the “Community Guidelines” menu option
from the “In My Home” or “Community Governance”
drop-down navigation tabs.

It is the goal of the Community Association to work in
partnership with residents to protect Verrado's unique
community design. The Design Review Committee is
committed to ensuring all exterior home modifications
meet Community Standards. In that spirit, effective
January 1, 2012, homeowners who don’t adhere to the
Community Association’s Design Review process for
exterior home modifications are subject to a $250.00
Retroactive Design Review Application Fee that may be
removed if the approved modifications are made within
30 days to meet our community standards.

To submit a Design Review Application in advance of
exterior home modifications, visit verrado.net and select
the “Apply to Modify Your Home Exterior” Quick Link.
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OPERATIONS NEWS

Chadwick Reed, Community Operations Manager,
Verrado Community Association, Inc.

It's been another exciting year for the Operations Team in
Verrado, a year full of transition, reorganization, and the
welcoming and bidding farewell of great talent. After many years
of dedicated leadership handling landscaping in Verrado, Randy
Dillman retired, leaving behind a legacy of careful and concise
management of the maturing landscapes in Verrado. With a solid
depth of experience, Scott Rowan shifted from the Assistant
Community Operations Manager to Facilities & Landscape
Operations Manager, and now oversees all maintenance and
landscape in our community. After earning her MBA and also the
community management designations of CMCA (Community
Manager of Community Associations) and AMS (Association
Management Specialist), we're pleased to announce the
promotion of Tabatha Rook to Assistant Community Operations
Manager. In addition, our team enthusiastically welcomed the
talents of: Al Semmler, Senior Accountant, joining Christie
Benninger, Accounting Manager to form our Accounting

Team; and also Katie Remwolt as our new
Community Operations Coordinator. With
five years in the community association
industry, Katie is a Certified Arizona
Association Manger (CAAM). She joins

the Verrado Community Association/DMB
from AAM, LLC. A Michigan native, Katie is
happily married to Chris Remwolt, and is the
proud parent of two daughters: Kendra, 4
2-years-old and Brielle, 14 months old.

TWO RATE CASES IMPACT VERRADO;
YOUR COMMENTS ENCOURAGED

Melinda Gulick, President, Board of Directors
Verrado Community Association, Inc.

Two cases that will result in water rate and sewer rate

increases for residents of Verrado and also for the Verrado
Community Association, Inc. are currently pending at the Arizona
Corporation Commission. While an increase in water and sewer
rates is likely, the Verrado Community Association has intervened
in both cases to oppose the proposed significant rate increases.

The hearing for the waste water case began November 14. The
hearing for the water rate case is scheduled for December 5.

At the close of these hearings — anticipated to last up to one
week for each rate case - the judge could take several months to
issue a ruling. This ruling will be forwarded to the Corporation
Commission for a final decision. The Corporation Commission
will hold an open meeting, expected in the first quarter of 2012,
to issue their final decision.

Given that the Corporation Commission will make final
decisions in both of these rate cases, public comments to the
Commissioners are encouraged as they may have an impact on
their upcoming decisions. To submit public comments to the
Commissioners, please visit verrado.net. A summary of the rate
cases and our primary arguments, and also ongoing updates on
the status of the cases can also be found on verrado.net.
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BUCKEYE FIRE STATION IN VERRADO -
GALLERY 37 ART INSTALLATION

Cristen Crujido, Director of Marketing and
Public Relations, West Valley Arts Council

Last summer, ten aspiring West
Valley art students embarked on one
unforgettable summer of creativity
and one monumental task. Their
mission: to create a piece of public
art for the new Buckeye Fire Station
#703 located in Verrado, and to do it
in just five weeks! Sounds daunting,
but these teens masterfully rose

to the challenge with passion, designing a beautiful work of art
that connects the residents of Verrado with the firefighters who
selflessly serve their community.

Students of the West Valley Arts Council’s award-winning Gallery
37 arts apprenticeship program converged on the campus of
Estrella Mountain Community College to plan and fabricate this
one-of-a-kind piece. Research included discussions with town
planners, building architects, and Buckeye Fire Chief Bob Costello.
Students also took a special field trip to the Hall of Flame Fire
Museum to learn about the history and traditions of firefighting.

Once research was complete, the teens were ready to get to work.
Led by a team of master artists, Gallery 37 apprentices created a
2D and 3D sculpture inspired by the classic and symbolic form of
the Maltese Cross and its eight cardinal points.

Entitled “Fractured Flames,” the project consists of a bench and
nine intricately designed mosaic pavers, forming a walkway to the
entrance of the firehouse. Eight of these tiles illustrate the points
of the cross through words and images. The ninth tile, placed at
the front entrance, depicts the station number of the firehouse set
against flames and the White Tank Mountains. “Fractured Flames”
will be installed in Spring 2012.

TEACHING STANDARDS

Pete Kovats, National Board for Professional
Teaching Standards (NBPTS) Candidate

Verrado Elementary School is proud to announce that seventeen
of its teachers from both this year and last, are nearing the end of
their journey toward NBPTS certification. Our community applauds
these educators in their commitment to teaching excellence!

Kim Wass, Kristi Abramson, Pete Kovats, Sharon Davis, Michelle
Steik, Kara Estes, Katie Burton, Allison Pentti, Lori Vinas, Scott
Emery, Heidi Witt, Anne Clanin

Not pictured: Jennifer Kazmar, Julie Brownsberger, Jennifer
Silvester, April Gosselink and Christy Fisher.

PHILANTHROPIC YOUTH

SHORTY'S BIKE FOUNDATION
Anthony Totri, Neighbor (Age 14), Founders




LITTLE ARRIVALS AND CELEBRATIONS

DESTINY KHARRENTON DRAPER

ASHER RICHARD ELLINGSON

CORBIN RYAN EVANS

GABRYELLE MARIE GAMBOA

AUTUMN ROSE HEVNER

LINCOLN JAMES MILHOUSE

LYNCOLN GRACE TALLMAN
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VERRADO HIGH SCHOOL'S
HAUNTED HOMECOMING
Sam Roybal, Student, Verrado High School

= = On September 19, 2011, Verrado
High School (VHS) launched our
not-so-ordinary week with a Haunted
Homecoming. As students piled into
VHS before the morning bell, they
were shocked to see their school
covered in spider webs, ghosts,

and posters. Return of the Mummy Monday kicked off our
Homecoming Spirit Week with students ambling through the

halls as tattered mummies.

That evening, the Verrado community
got into the spirit and joined VHS for
the nightmare on Main Street parade.
Our Grand Marshall was Victoria
Mendoza, Verrado resident, VHS
student and current Miss Junior Teen
Arizona United States. She led the
procession of themed floats filled with this season’s sports teams,
clubs, Homecoming Court, as well as our marching band, The

Viper Vanguard. Year after year, the Homecoming parade is one of
those “very Verrado” events - a nostalgic, warm fuzzy charged with
community pride and support of its young people.

Following a week of creatively themed spirit days, Blackout Friday
had two incredible events. In the morning, the pep rally was a
complete success with Varsity Zone Channel 3 News televising
directly from our gym. It really got the crowd pumped up and the
students were more than excited to show their Black and Gold
Homecoming spirit with the rest of Arizona.

Friday night was the big game as the Varsity Football team took on
Youngker High School. At halftime, the Homecoming Royalty was
crowned with an unusual twist: King Jacob Noble was crowned and
then it was announced that there were two Homecoming Queens
due to a student body voting tie. VHS student body president
Angela Espinoza and |, Sam Roybal, now share that crown, which
makes it easier for both of us to lightheartedly hold the title. It was
definitely a memorable moment for the two of us.

Our Homecoming week wrapped up Saturday as we danced the
night away at the Haunted Homecoming Masquerade Ball. Like the
entire homecoming week, the dance was a spirited success. As a
senior, | recognize that these memories are forever. And I'm already
looking forward to next year when | get to “come home” to my
beloved Verrado High School.
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CLUB CORNER:
ARE YOU READY FOR SOME FOOTBALL?

Gary Ames, Neighbor, Jackson Green

Certainly one of Verrado's “Oldies but Goodies,” the Flag
Football Club is still going strong after six plus years. The
group was put together by one of the original community
residents who felt that getting out on the field a couple nights
a week would be a great way to get some exercise and have

a little fun. But something more significant happened - the
players began to recognize one another as neighbors and
friends. That club founder moved out of state a few years ago,
and | happily grabbed the torch. Many of the players felt that
the Flag Football Club was too good to flame out and the
commitment to keep it going has resulted in a robust group
of approximately thirty-five men who get out there and have
a ball. Teams are determined by a lottery system and

volunteers step up to be captains. WAYNE AND PEGGY CARPENTER,

Historically, we have met one night a week with each team POI NT RIDGE

playing two games. The season starts in January, so if you are Ashley Lax, Neighbor, Lost Creek
at least 21 years old (oldest participant is 46) and interested
in playing a little football, please visit the Clubs and Groups
section of verrado.net to join. Keep in mind that game nights
are not just for players; many residents hang out and watch.
So if you are looking for a nice neighborly activity on a
weekday night, look for the lights, and come cheer for

the old guys!

YOUTH VOLLEYBALL
Jim Steg, Neighbor, Lost Creek

The newly founded Youth Volleyball Club is in its infancy,
but it has already grabbed the attention of many of the
girls in our community who play the sport. After many years
volunteering for volleyball organizations, including Verrado
Middle School, my wife Theresa and | decided to launch this
non-profit competitive club. It provides athletes a place to
work on their technical skills, and also their teamwork and
leadership skills, and their confidence and self-esteem.

This club also provides an opportunity to spend quality time
with my volleyball playing daughters, Rylie and Kayla. With the
help of fellow Verrado residents, Cathy Saleh and Mike Luciere,
the club will get up and running just as the USA Volleyball
season kicks off. As our team forms and schedules become
available, more information will be posted on verrado.net.
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Additional information about Verrado events and activities
can be found on verrado.net. To set up an account, log on to
verrado.net and complete the online registration process. For
more information or to contribute please contact the Verrado
Assembly at (623) 466-7000 or communications@verrado.net.
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SEASON'S GREETINGS

Verrado Assembly



